
HELPFUL  INFORMATION  FOR  NEW  RESIDENTS 

Phone, Internet, Cable Television 

AT&T 1-800 288-2020 www.att.com 

Comcast 1 800 266-2278 www.comcast.com 

Astound 1 800 427-8686 www.astound.net 

To order a phone book 1-800-848-8000 www.smartpages.com 

Satellite Television  

Direct TV  1-877-644-1928 www.direct.tv 

Dish-network  1-800-333-3474 www.dishnetwork.com 

Pacific Gas & Electric (PG&E) 

To setup service 1-800-743-5000 

Water (SFPUC) 

To set up an account for your water and sewer service call 415 554-3289 

For any emergency such as pipe breaks in street or sewer odor call 311 

Garbage Collection  

Golden Gate Disposal (northern SF): Customer Service 415-626-4000 

Sunset Scavenger (remainder of SF): Customer Service 415-330-1300 

Public Transportation 

Bart - 415-989-2278  www.bart.gov 

Muni - 415-673-6864, or 311 www.sfmuni.com 

SFO (airport) 650-876-7833, 650-761-0800,  

650-877-0118  www.flysfo.com 

AC Transit (510) 891-47777 

Alameda/Oakland/SF Ferries (510) 522-3300 

Cal Train or SamTrans (800) 660-4287 

Gold Gate Transit (415)921-5858 

Regional Transportation information 511 

Taxi / Car & Ride Share  

Yellow Cab (415) 333-3333 

DeSoto Cab (415) 970-1300 

Uber www.uber.com 

Lyft www.lyft.com 

Zip Car (415) 495.7478 www.zipcar.com 

City Car Share (415) 995-8588 www.citycarshare 

Retailers 

Target, 789 Mission Street, San Francisco, CA 94103 

(415) 343-6272 www.target.com  

Home Depot, 2 Colma Blvd., Colma, Ca 94014 

(650) 755-9606 www.homedepot.com  

Bed Bath and Beyond, 9th Street, San Francisco, CA 94103 

(415) 252-0490 x559 www.bedbathandbeyond.com  

The Container Store, 26 4th Street, San Francisco, CA 94103 

(415) 777-9755 www.containerstore.com

Animal Matters 

If you’ve lost your pet (415) LOST-PET, (415) 567-8738 

Local Grocery Stores 

Trader Joes www.traderjoes.com 

Safeway www.safeway.com 

Mollie Stones www.molliestones.com 

Whole Foods www.wholefoodsmarket.com 

Newspaper Subscriptions 

The Chronicle (local paper)   (415) 777-7000, www.sfchron.com 

(online) SF Gate www.sfgate.com 

Wall Street Journal 1 800 975-8609 www.wsj.com 

USA Today 1800 872-0001 www.service.usatoday.com 

Public Safety 

Immediate Assistance (Medical, Fire or Police) 911 

Fire (415) 558-3200 

SF Police Department (Non-Emergency) (415) 533-0123 

SF Neighborhood Emergency Response Teams (415) 558-3456 

Office of Citizen’s Complaints (Police) (415) 597-7711 

Department of Emergency Management (415) 558-3800 

To report a crime (Crime Stoppers) (415) 553-9755 

SF Emergency Medical Services (415) 355-2600 

Homeless Services - Urgent Care Clinic (415) 355-7400 

Poison Control Info (800) 876-4766 

Miscellaneous Government Services 

The City of San Francisco website: sfgov.org  

Find services in your neighborhood: gispubweb.sfgov.org 

There is also a Mayor’s Office of Neighborhood Services with a 

specific liaison to help individuals in each neighborhood.  You can find 

your liaison at www.sfgov.org/site/mons_index.asp 

Voter registration 1-800-345-8683 (State of California) (415) 

554-4411 (City of San Francisco) sfvote@sfgov.org 

Post office - to find a local branch call 1-800-275-8777 www.usps.com 

Department of Motor Vehicles (DMV) Offices 

San Francisco  1377 Fell Street, San Francisco, CA  

Daly City  1500 Sullivan St, Daly City, CA 94015  

800-777-0133 www.dmv.ca.gov 

(note: if you are moving from out of state you must have your car 

smog inspected before you go to register your vehicle, you will also 

need your old registration, proof of insurance, and have to surrender 

your out of state license)  

Department of parking and traffic www.sfgov.org/site/dpt_index.asp 

Street parking permits - 415-554-9811 You’ll need to bring:  1. Auto 

registration 2. Driver's license, 3. proof of address (bill, lease, etc.)  

Hours: M,T,W,F  8-5 Th 8-6
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